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Program 
completion and 

recovery

Exercise Sessions 
3x per week

Coaching and 
Clinical Support

Educational Resources 
and Progress Tracking

Create account & 
schedule 

appointment with 
ROne Physical 

Therapist 

Video or phone 
call ROne Physical 

Therapist

Personalized program 
(Pathway) assignment

Receive your 
equipment kit

Benefit 
Awareness 

Communications

Member Journey

Data-Driven Physical 
Therapist Intervention
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Benefit Awareness Communications

Enrollment Marketing 

Awareness 
Communication 

Example

Marketing 
Landing 

Page

recoveryone.com/start

https://url.avanan.click/v2/r01/___http://recoveryone.com/start___.YXAzOm1pbGxlcmdyb3VwOmE6bzo0Y2E5ZmFkMWViNjcxM2Y5OTMwZDVhMmZiZDI0YjQ3ODo3OjU0Y2I6MGU0NGE4YzYxOWY5YmMyYjMyMzAzZDAwNmE0NmU5ZTk4OWNhNWYwNzA2M2UyNmI4NTlkNzhmYjRmNGEwZjBmMDpwOlQ6Rg
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Create Account & Schedule Appointment with Physical Therapist

Enrollment

Create  
Account

Appointment 
Preferences 

Appointment 
Scheduling 

Appointment 
Confirmation

Appointment 
Communication
(Email & SMS)
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Physical Therapist Appointment & Personalized Program Assignment

Enrollment 

Start 
Appointment

Appointment 
with ROne PT

RecoveryOne
Acceptance

Personalized 
Pathway 

Assignment
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On-Demand Exercise Sessions

Program Experience

Homepage Request 
Equipment Kit

Launch On-Demand 
Session

Exercises within Session*

*When available,
exercises are
supported by
Motion Trainer in
place of the exercise
videos. Motion
Trainer is available
on 50+ program
pathways.
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On-Demand Exercise Sessions: Motion Trainer

Program Experience

*When available, exercises
are supported by Motion
Trainer in place of the
exercise videos. Motion
Trainer is available on 50+
program pathways.

https://url.avanan.click/v2/r01/___https://recoveryone.com/how-it-works/___.YXAzOm1pbGxlcmdyb3VwOmE6bzo0Y2E5ZmFkMWViNjcxM2Y5OTMwZDVhMmZiZDI0YjQ3ODo3OmVkN2Q6NWE2M2U0MWE5YTIzMjYyN2EzN2U2NDViYTkzNTRhNjg0MDg0ZmMxODgyYjM5MDZlMDc3MjgyYTI4YmMwZmE0ZTpwOlQ6Rg
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Coaching & Clinical Support

Program Experience

Health Coach 
In-App (or phone) 

Messaging

Clinical & 
Technical Support
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Data-Driven Physical Therapist Intervention

Program Experience

Weekly Pain & Function SurveysExercise Feedback
Patient Reported 

Outcome Measures
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Educational Resources & Progress Tracking

Program Experience

Educational Videos Progress Tracking
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 APPENDIX
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RecoveryOne Overview Video

https://url.avanan.click/v2/r01/___https://www.youtube.com/watch?v=VjvTJCeAzHQ___.YXAzOm1pbGxlcmdyb3VwOmE6bzo0Y2E5ZmFkMWViNjcxM2Y5OTMwZDVhMmZiZDI0YjQ3ODo3OjQ5OWE6NzBiNDM3OGM0NTQ0MWE3ZjZhY2IxMDkzNjIwZWMzZTM5MjBhOGYzMmQ1YjIzNjVjZmMwNTZjMTkxZmYxZWI5ZDpwOlQ6Rg



