July 2023

RecoveryOne
for Cigna

Select/U500 Member Experience

@ recoveryone




Member Journey %

Coaching and
Clinical Support

Exercise Sessions
3x per week

—
+

&5
Program

completion and
recovery

Ov
(- Receive your
equipment kit
Dﬂ Personalized program
(Pathway) assignment

Video or phone

call ROne Physical
l::j Therapist
9¥°%0
Create account & (o] s
hedul o : :
s'c S . Educational Resources Data-Driven Physical
appointment with . . .
d ROne Phvsical and Progress Tracking Therapist Intervention
@]\ y_sma
Therapist
Benefit
Awareness

Communications



Enrollment Marketing

Benefit Awareness Communications

Awareness
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Example

@ recoveryone: i cigna

Move with confidence. Meet
Motion Trainer.

“It was like having a physical therapist right there with you.” - Lana G.*

If you have back, joint or muscle pain,
RecoveryOne can help.

Get moving to relieve your pain with online exercise therapy from
RecoveryOne™ for Cigna®. Motion Trainer — our motion tracking
technology — provides real-time feedback on your form so you can be
confident you're doing your exercises correctly at home.

RecoveryOne is included in your Cigna health plan benefits at no
additional cost.™

Get Started

r@ recoveryone’ for cigna

00:14

of 30 seconds

Relieve pain with
exercise therapy
at home.

Connect with a physical therapist
to get your personalized online
program for back, joint and
muscle pain at no additional cost
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recoveryone.com/start
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Enrolilment

Create Account & Schedule Appointment with Physical Therapist

Create
Account

1’ Create Account

Let's get started.

Please provide your information below to
create your account. We will keep your
| data safe and secure.

*Required field

First name*

Last name*

Email*

Mobile phone number*

Password* (o4

Confirm password* (O

v Agree to Terms of Use

Appointment
Preferences

Appointment Preferences

Welcome, Barb!

Would you prefer a video visit or a
phone call?

Video visit

Phone call

Appointment
Scheduling

@ Schedule Appointment

Select a time for your
appointment.

Please choose a 20-minute window sometime
in the next seven days.

June
5) 5673

TODAY (MONDAY), JUNE 29, 2023 MST

PM

8:00 a.m.

8:20 a.m

Appointment
Confirmation

@ Appointment Confirmed —

Your appointment is
confirmed!

Monday, June 29, 2023
at 8:40 a.m.

via video visit
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Dr. Sean Kinsman
LISCENSED PHYSICAL THERAPIST

Northeastern University
Clinical Doctorate, Physical Therapy

You'll receive confirmation and reminder
messages with links to add the
appointment to your calendar.

Madifi Annnint, ‘3 O

Appointment
Communication
(Email & SMS)

< -

RecoveryOne

YYour RecoveryOne appointment
with Dr. Sean Kinsman scheduled for
8:40 am MST on Monday, June 29,
2023 via video visit. Ten minutes
before your appointment, go to
https://app.recoveryone.com/
appointment/648 on your computer
or log in to the mobile app if you
have it. Don't forget to dress
comfortably and be ready to move!




Enrolilment

Physical Therapist Appointment & Personalized Program Assignment

]

Start
Appointment

@ Confirm Appointment —

Your PT is ready to
meet with you

via video visit

I\g -

Dr. Sean Kinsman
LISCENSED PHYSICAL THERAPIST

Northeastern University
Clinical Doctorate, Physical Therapy

Not ready yet?
Click here to schedule for later.

Q

Appointment
with ROne PT

RecoveryOne
Acceptance

RecoveryOne is ready for you to
jump in! Click here https://
acceptance.recoveryone.com/
appointment/192 to get started.

Personalized
Pathway
Assignment

3. YOUR RESULTS

®

A Chronic Neck
Pain Pathway
looks right for you!

Vo

[ J
/‘
20-minute sessions, 3x a week

Learn More

Does this feel right? If not, click ‘Start Over’ and
answer the questions again.

call (833) 548-3879, or use chat at the bottom of
the screen (when available).

Start Over b




Program Experience

On-Demand Exercise Sessions

Homepage Request Launch On-Demand Exercises within Session*
Equipment Kit Session

J Today’s Session

J Start Today's Session
J Today's Exerc )

Instructions Next Exercise @
Recommended for you ©

y g y I\ . : u ‘ Set10f3
] 8-S o e Your 20 Minute Session " { -

Welcome back, Barb.

20-24

WEEKS LEFT

Today's Equipment

*When available,
exercises are

.
Get prepared with the

: supported by
equipment you nee . . -
Recommended for you 8 Motion Trainer in
weey iy _ of 10 Reps place of the exercise
Go Guided . .
, videos. Motion

New to RecoveryOne, or need extra

support? Let us help. We'll guide you . . .

anzphelp you keep l?ack of 3ourigps, o Tralner IS avalla ble

sets, and time

A on 50+ program
Launch Guided Session ‘ S ° pathways.




Program Experience

On-Demand Exercise Sessions: Motion Trainer

*When available, exercises
are supported by Motion
Trainer in place of the
exercise videos. Motion
Trainer is available on 50+
program pathways.
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Program Experience
Coaching & Clinical Support

Home

Welcome back, Abby.

] 9
Health Coach
In-App (or phone)
Messaging

< Message Pl

Hi Abby,

You recently joined RecoveryOne! As part of
this free service, I'm here to support you as
your assigned health coach. Even if you're
not ready to start a session, we can discuss
any challenges you're facing and address
any questions you may have. What is your
greatest hope related to your health? —
Coach Taylor Bennetch

Taylor Bennetch

Help

If you are having a medical emergency,
dial 911 on your phone or go to the
nearest emergency room. RecoveryOne

support is not for medical emergencies.

How can we help?

The tutorial videos below might answer
your question.

If not, please reach out by chat or email.
The blue chat button is in the bottom
right corner of this screen.

Email: support@recoveryone.com
Phone: (833) 548-3879
Hours: Monday-Friday, 8 a.m.-5 p.m.
Pacific (Closed Holidays)
Policies: Terms of Use
Privacy Policy
FAQ Videos:

Today's Sesnion
My Progross
.

Clinical &
Technical Support



Program Experience

Data-Driven Physical Therapist Intervention

Patient Reported

Exercise Feedback Weekly Pain & Function Surveys Outcome Measures

— | 12

f [ ] | n [ ]
o f ; J | |
5] This weekly scale gives y
How did it feel” | | healthcare provider insight i : I
There's no right or wrong answer. Let us | pain level. On a scale of O—1(j ] «l
know how it fel [ i your pain level this wee |
&' now how it E;osl:vs\l:s(;?:nseﬂer customize | “ ‘ I Your An.s.vvers A
1 ' : 1 | Critical (IR 1/40

How well are you able to fully use your . - .
Challenging ankle for your typical weekly | We would like you to answé Do you feel grinding, hear clicking or

| Easy Just Right 1 e 1 : : : 2 N,
1 (Euit itkalt _ activities? (0 = unable to use at all, series of important questio any other type of noise from your hip?

_ Your responses will help
100 = full normal use) map your progress throug

’ ’ Difficult i (e
Painful Confusing (I Didn't Like 1t : ¥ recovery.
Confirm )
Is there any feedback you'd like our PTs to review? e Byeua e A | Rarely ]
(optional) We will reach out soon, if needed. Osteoarthritis Outcome Scd ;
Sl (HOOS) Sometimes
Answer Now Often

My experience was...

D Add to my favorites.




Program Experience

Educational Resources & Progress Tracking

Educational Videos Progress Tracking
[ ] : [} : [ ] :
] @ Educational Videos J My Progress — ] My Progress —]

. <+~ November 2022 -»>
Walking

Montage A feed of everything you've completed

during your recovery journey.

1 2 3 4 5 1 Week 1 "

Stability Ball 6 7 8 9 10 11 12 (®) stability Ball Video
Video
13 14 15 16 17 18 19 (*) walking Montage
20 21 22 23 24 25 26 (®) Elastic Resistance
Bands
Elastic

Resistance... 27 28 29 30
: (®) Transfers-Toand
From a Chair

@ Transfers - To and

A feed of everything you've completed From the Floor
during your recovery journey.

Week 'I S wi(::mﬁ) wzsu ions Q
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RecoveryOne Overview Video
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